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« Understanding community sentiment across the Community 2025
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entire livestock SUDDW chain Community Sentiment Research
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« Building industry capability to monitor and respond

to frust and acceptance




2025 sample and methods

B 4,653%...
P 25,165

Age of participants

18-24 years _ 5.8%

25-34 years _ 17.4%

35-44 years _ 4%

45-54 years _ 159%

55-64 years _ 16.8%
sseveors [N

Highest level of education

B ichool education did not complete yaar 10
B ichiool education complete year 10
School education did not complete year 12
B ichool education complete year 12
Certificate

Gender

B Female: 49.8%

B Male: 49.5%

@ Hon-binary: 0.4%

W Prefer not fo say: 0.1%

24.0%
2.3% B advance diploma and diplama 13.4%
a1 Bachelor degree IT2%
2.2% B Graduate diploma and graduate certiicate 4.4%
15.3% Postgraduate degres 13.3%
14.8%

People known in Industry

&- 10

10 +

Region

22.3%

1.4%

6.4%

® Suburban: 49.8%
® Metropolitan: 32.6%
# Regional
(farming): 9.5%
@ Regional
(non-farming): 8%

E52%



Trust and acceptance

m2019 m2021 m2023 m2024 m2025

Trust the live export industry, overall Accept the live export industry

Mean response
w

3.14




Pathways to trust and acceptance

Regulation

Procedurd
Fairness

Animal Welfare

0.33

0.23

0.32

0.25

Trust

0.36

-0.21
Live Animals
Should not be
Exported from

Australia -0.15

Animal Treatment
DuringLive Export
Bothers Me

Acceptance

About path modelling:

« A statistical technique that
determines what drives trust
and acceptance.

» Blue lines represent positive
relationships.

« Red lines represent negative
relationships.

 The numbers represent how
much they influence frust or
acceptance



Key measures

Iv\eon response

m 2023 Anchor m 2024 Anchor 2024 Pulse m 2025 Anchor

Trust drivers

Acceptance drivers

N

3453 43

3 II I

Regulators of the live
export industry are able to
hold the industry
accountable

3.07
3.033.03 o196

The live export industry
listens to and respects
community opinions

3.44
3.343.2] 397
I I I 3.003.01°

| have confidence that It doesn't matter to me if
the live export industry is  there is overseas demand
taking effective action to for live animals, we
ensure the welfare of  shouldn't export them from
animals Australia

3.383. 38

The way animals are
transported to overseas
markets (e.g. by ship)
really bothers me




Costs and benefits

As a whole, how do you feel about
the costs and benefits of the live
export industry in Australia?

25% costs
outweigh benefits

1% 14%

0 20
Costs greatly outweigh the benefits
Benefits slightly outweigh the costs

39% benefits
outweigh costs

36% 24% 15%

40 60 80 100
Costs slightly outweigh the benefits Costs and benefifs are about equal

Benefits greatly outweigh the costs



Trust and acceptance across industries

mTrust m Acceptance
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Live export  Australian Livestock  Vegetable UK Horse Australian Canadian
industry rural farmers (e.g. and fruit sports mining mining
industries  sheep and growers industry industry
cattle

producers)



What to take from this?

« The story is nuanced - stable (trust drivers) + improving (acceptance drivers)

« The mechanism to reduce social risk is clear

« The actions are more challenging

Regulation

Build confidence
in the institution

Respect the
umpire, even
when you
disagree with their
decision

Welfare

Trust the capacity
of Australians

Invest in welfare,
demonstrably, talk
about it at an
industry level

Responsiveness

Embrace
vulnerability

You fold us X, we
have invested inY,
and here is the
delta

Timing
Cost of living

Concern is

softening in this
period of
economic
challenge




Case study: Australian mining - trust and acceptance

m2014 2017 m2024

5
0 4 3.74
2 3.62 354
3 3.13
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Trust the mining industry to act Accept mining in Australia

responsibly



Case study: Australian mining - indusiry responsiveness

m2014 2017 m2024

/ 5
6
0 4
5 ° 4.26 4.29
% 4 3.76 3.79 3.85 3.88 3 285 2.88 3.13
c
3 3
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2
] ]
The mining industry listens to  The mining industry is prepared Legislation and
and respects community to change its practices in regulation can be
opinions response to community counted on to ensure
concerns mining companies do

the right thing

11



Mining playbook

« Mostly unified and consistent
« Stopped litigating policy in public
« Communication has shifted to be more direct; public good sponsorship
« Social Performance and formal standards matter, to:
« Funders/banks/shareholders
« Supply chain
« Ofher stakeholders

« This reduces distraction from the work of mining and real issues to be managed
in the generation of significant company and national value (critical minerals)
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